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Feature Icons + Quote

Title goes here
AI Onboarding User Input

How users input information and guide 
the system

User Feedback
Allowing users to correct, reverse, or 
refine interactions

User Control
How the AI system adapts, learns, and 
improves over time
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AI Design Principles

Setting expectations and clarifying user 
intent up front

AI Output
How AI presents responses, handles 
complexity, and gives clarity
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AI Onboarding
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AI Onboarding
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Expectation Framing

Users often assume software is deterministic. In AI systems, this 
can lead to misplaced trust or frustration. Framing expectations 
early helps establish a healthy model of the system's capabilities 
and limitations.

Intent Scaffolding

Users often encounter a blank slate or are unaware of the AI 
system's capabilities. This pattern helps mitigate that friction by 
revealing affordances or guiding users toward successful 
prompts or actions.
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User Input
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User Input
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Expressive Input

Users should be able to anticipate the AI's output based on their 
inputs, avoiding any surprises regarding its interpretation. 
Combine inputs with traditional prompts

Content Expansion

Users often encounter a blank slate or are unaware of the AI 
system's capabilities. This pattern helps mitigate that friction by 
revealing affordances or guiding users toward successful 
prompts or actions.
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AI Output
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AI Output

13

Processing

AI responses often involve invisible, multi-step operations. 
Without clear signals that work is happening, users may feel 
confused, impatient, or assume the system is broken.

al promptsdfgafgafg

Confidence & Explainability

This pattern helps users gauge the system's trustworthiness by 
providing confidence signals. Confidence can be conveyed 
through visual, textual, or structural cues.
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AI Output
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Voice & Tone

A consistent and appropriate voice and tone reinforce trust and 
confidence in the AI's outputs. The way the AI communicates 
helps reassure users about the quality of the output and the 
integrity of the data.

Multiple Outputs Management

When a system generates multiple valid outputs, this pattern 
helps users compare, select, or merge options effectively. It 
empowers users by providing clear choices rather than 
overwhelming them.
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User Feedback
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Undo & Version Control

In traditional UX, actions have predictable outcomes (e.g., delete, 
bold). AI outputs are generative, meaning users may not fully 
anticipate changes.

Inline Correction

Users should be able to correct AI output directly within the 
interface, without needing to rewrite prompts or restart 
interactions.
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User Feedback
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Feedback Prompts & Responses

Users should be able to anticipate the AI's output based on their 
inputs, avoiding any surprises regarding its interpretation. 
Combine inputs with traditional prompts
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User Control
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Memory Control

Users need to understand what an AI system remembers and 
have control over that information. Providing visibility and control 
over AI memory (viewing, editing, erasing) builds transparency 
and safeguards trust.

Personalization

Personalization bridges the gap between generic AI outputs and 
individual user requirements, styles, or intentions. Systems can 
learn preferences over time (implicit) or allow users to guide 
behavior (explicit).
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AI Identity 
Bitsight Design System

Visualizing the presence of AI, when it is active, 
possible, processing or outputting content. 
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Expectation Framing Principle
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User Input - Prompt
Bitsight Design System

Prompt component is one of the first elements a 
user will have the ability to interact with in a 
chatbot type feature.

26

Expressive Input Principle
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AI Output - Chat
Bitsight Design System

This component is the first iteration of an AI output 
with content. This has the ability to display copy, 
allow for sourcing material, user feedback and 
other utility actions in the footer of the output.
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Confidence Visualization

Voice and 
Tone

Feedback Prompts and Responses

Identity

Body

Sourcing

Footer
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Design System Process
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● Collaborate with product and engineering teams to 
define and assess potential AI functionalities and user 
experiences.

● Reinforce AI Design Principles and establish user 
experience standards for new AI features.

● Gather requirements for features and define new user 
experience patterns or components.

● Map the maturity model for new features, identifying 
elements for future reuse and codification within the 
design system and guidelines.

● Reuse existing components, incorporating additional 
functionality and updates that impact the user 
experience.
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